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* In the United Ste
fastest way to ge
someone else.

* 911 Is used only
emergency.




When you speak to the 911 operator,
you will need to answer these guestions:
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Who?
What?
Where?
When?
How?










e did the accident happen?

ell the operator the address where yo




the accident.




How did the accident happen?




Answer all questions the operator asks you.

Remember to speak slowly and
clearly.






Practice with a classmate - Car Accadent:

Operator: 911. What is your emergency?

Operator: Who are you? Tell me your name.

Caller: Two cars hit each other.

Caller: Yes. A man is bleeding.

Caller: | am at the corner of Maine and Grand Ave. in Walnut.

Caller: | don’t know.



Practice with a classmate - Heart Attack:

Operator: 911. What is your emergency?

Operator: Who are you? Tell me your name.
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Caller: He just fell down and grabbed his chest.
Caller: Yes. Ithink he is.
Caller: I am at the Mt. SAC gym on Temple Ave. in Walnut.

Caller. He was playing a game and just fell down.



Practice with a classmate - Drowning:

Operator: 911. What is your emergency?

Operator: Who are you? Tell me your name.

Caller: She was playing in the backyard and fell in.
Caller: Yes. She is not breathing.
Caller: I am at 626 Maple Place in Walnut.

Caller: | don’t know. | was in the house.



Help Is on the way!




